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April 14, 2021 

Coping With 
Uncertainty 

 

ELIZ GREENE 

Information about the Corona virus 
seems to be changing by the hour - 
creating unprecedented uncertainty. 
There is an excellent reason to feel 
unsettled, anxious, or jangled.  

No charge for guests or members. 

This will be a Zoom meeting 
6:30 to 8:00 p.m. 

Register at 
Novi-ABWA.org/events 
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The mission of the American 
Business Women’s 

Association is to bring 
together businesswomen of 
diverse occupations and to 

provide opportunities for 
them to help themselves and 

others grow personally and 
professionally through 
leadership, education, 

networking support, and 
national recognition. 

President’s Message 
Happy Spring! We are 
well into 2021 and things 
are picking up quickly for 
our ABWA year. Be sure 
to check out the “What’s 
Happening in ABWA” on 
page 3. 

Fifteen of our hardy members were able to 
gather on Sunday, March 7, in the parking lot 
of the Kerby’s Koney Island at Six Mile and 
Newburgh (freezing just a tad). Thank you to 
the following members who participated: 

Peggy Aniol Karen Wernette Kolc 
Veronica Cruz Sheri Mayer 
Mary Gantt Andrea Pennington 
Regina Hall Pat Plamondon 
Holly Hengstebeck Karen Rea 
Lauren Hengstebeck Chris Struwe 
Megan Hibbs Maureen Walcyk 

We voted on two candidates 
for Woman of the Year: 
Veronica Cruz and Regina 
Hall, and Veronica was 
named our 2021 Woman of 
the Year. As a chapter, we 
are fortunate to have both of 
these strong, capable, 
generous women in our 
midst. 

We also voted to approve Holly Hengstebeck 
as our chapter’s candidate for the 2022 Top 
Ten of ABWA. She will get her application in 
to ABWA National by May 15, and the Top 
Ten will be revealed around August or 
September. Fingers crossed for Holly! See 
page 2 for more information about her. 

We voted to approve a chapter Business 
Skills Tuition Reimbursement (BSTR) 
sponsorship of $79 for the writing course for 
our member, Janice Jones.  

We still have $271 available, which will be 
divided among any other applicants who 
apply for reimbursement of their non-college 
training and satisfactorily complete the 

course. The deadline to apply is May 12
th
. 

There were other votes, the most important 
being to hold our 2021 Autumn Brunch With 
Auction on Saturday, October 2, 2021, which 
will be at the Burton Manor in Livonia. In 
June, July, and August, we will be accepting 
NEW items for the auction (see flier page 10). 
Chris Struwe is the chair of this event, and all 
members are welcome and needed to work 
on the committee and on that day. 

We were pleased to learn that our member 
and 2020 Impact Scholarship recipient, 
Megan Hibbs, was able to receive $2,000 
from our 2020 and 2021 Bettie Archer 
Johnson Scholarships at Madonna University. 
Yay, Megan! Bettie would have loved this! 

On a personal note, on January 25, 2021, I 
started a new cholesterol-controlling Mayo 
Clinic Diet and started using Noom again on 
February 25. I’m almost twenty pounds down 
and feeling so much stronger, healthier, and 
energized. Forty more pounds to go for my 
goal, and I am on target! 

Through Noom, I have truly started to identify 
the psychological barriers to my previous 
attempts at losing weight. After grieving for 
my sister and all of the shutdowns, my 
current situation feels like being liberated 
physically and emotionally. 

I am sharing this information so that people 
know there is no shame in going through 
tough emotional times. Reach out to others 
for help and support. One of my favorite 
quotes by Abraham Lincoln is 

“Discipline is choosing between what 
you want now and what you want most.” 

What I want most is a long, healthy life so I 
can see my great-grandchildren grow up! 

Happy Spring!  

Marcia Green 

 

 
Veronica Cruz 

http://www.abwa-novi.org/
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Members and potential members are all invited 
to join us for orientation sessions to learn more 
about the benefits of membership in the 
American Business Women’s Association.  

During these Zoom meetings, we spend a few 
minutes on ABWA’s history, talk about benefits, 
and then take time to get to know each other 
better and answer questions. The entire meeting 
lasts 30 to 40 minutes. The upcoming sessions in 

Novi Oaks’ ABWA Orientations – Everyone is Welcome 

By Marcia Green 

Have you ever been around that woman who brings 
everything she has to whatever she does? The experience 
is energizing and inspiring. Holly Hengstebeck is one such 
woman. She came to Novi Oaks Charter Chapter in April of 
2008. At the time, she was expecting our now youngest 
member, daughter Lauren Hengstebeck (pictured right). Her 
son, Christian, was a toddler at home. 

Novi Oaks was at a crucial 
point in 2008. We were 
down to eight active 
members, so being able to 
attract new members was 
challenging to say the 
least. Holly was in her 
early thirties at the time 
and brought a breath of 
fresh air. She believed in 
Novi Oaks, and that made 
all the difference. 

Her recruitment of fantastic speakers, in particular, helped 
us do a 180 and thrive. She owns positive energy and 
contributes to any brainstorming that goes on.  

In January of 2020, at our 30-year anniversary celebration, 
Holly was recognized as the Novi Oaks Charter Chapter’s 
Woman of the Decade 2010-2020. A more appropriate 
honor could not have been awarded. Her leadership and 
innovation were the keys to what revitalized the chapter, and 
we are forever grateful.  

This year, she has been chosen as the chapter’s ABWA 
2022 Top Ten nominee, and we are so proud to say she is 
our member. She will go through the Top Ten process and 
be judged by an outside panel of business people. We are 
looking forward to the announcement of the Top Ten in 
August or September, and we’ll be there to cheer her on. 

When we participated in the Novi Memorial Day Parades, 
even Holly’s children, Lauren and Christian, got involved 
and helped us greet people along the parade route – with 
Christian making sure every kid got a piece of candy. 
Lauren has co-hosted a table at the Autumn Brunch With 
Auction several times. The energy and high level of caring 
have been passed on to the next generation . . . . 

                 

Holly Hengstebeck, Novi Oaks’ Nominee for the 2022 Top Ten 

March and April are at 7:00 p.m. on Wednesday, 
March 24, Monday, April 12, and Wednesday 
April 21. 

We hope you’ll join us and invite potential 
members. Register on the events page at 
www.novi-abwa.org/events. 

Marcia Green and Chris Struwe 

 

 
With past President Lina Gerchak       With daughter, Lauren  

 (who is now as tall as Holly!) 

Holly’s current position at Detroit Thermal is Director of 
Finance. Prior to working at Detroit Thermal, she was a 
Field Finance Manager at Ryder Integrated Logistics. She 
holds a BS in Finance and an MBA from Wayne State 
University, where she is also a mentor through the Wayne 
State University Mike Ilitch School of Business Corporate 
Mentorship Program.  

Holly is also a Certified Corporate Financial Planning & 
Analysis Professional, and is currently pursuing a Certified 
Management Accountant designation. She is also a member 
of Women in Energy and the Association of Accountants 
and Financial Professionals in Business. 

 
Image by Echo Park Paper Company / Google Collections 
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What’s Happening in ABWA? 
 

Clothing Cove Fashion Show / Novi Oaks’ Fundraiser on May 12 
 

 

On Wednesday, May 12, 
instead of holding a regular 
meeting, we will be enjoying a 
casual fashion show and “Meet 
& Greet” hosted at the Clothing 
Cove women’s boutique in 
downtown Milford. You will not 
find a nicer shopping 
experience!  

They have beautiful clothing from casual to elegantly formal, 
and in all price ranges - plus Jewelry, Brighton Bags, shoes, 
scarves, and more! If you know someone looking for a 
mother-of-the-bride or groom dress or prom dress, the 
selection is endless, and the staff will treat you like a queen.  

In addition to being a fundraiser, this is a recruitment event to 
introduce women to the benefits of membership in ABWA. 
Please help us spread the word. Refer people to our website 
to register on the events page (www.novi-abwa.org/events).  

SPRING MEMBERSHIP RECRUITMENT EVENT: 

We are currently in the Spring Membership Recruitment 
Campaign, which runs through May 31, 2021. ABWA National 
offers some very nice Vera Bradley gifts for those who bring in 
new members. See the gifts on page 4. You can use this 
newsletter to let prospective members know more about 
ABWA, but also direct people to our website where they can 
download more information about ABWA and Novi Oaks. We 
still need to recruit three members to qualify for Best Practices! 

BONUS: The chapter is currently waiving our local chapter 

dues for any new member who joins before July 31, and will 
refund half of the sponsoring member’s local dues. That’s a 
$12 savings for the sponsoring member and $10 off for the 
new member (as of March). 

UPCOMING NOVI OAKS SPEAKERS: 

On Wednesday, April 14
th
, we will 

see Eliz Greene as she speaks 
about “The Stress of Uncertainty.” 
Eliz was just 35 when she had a 
massive heart attack while pregnant 
with twins, so her perspective on 
stress comes from real life! Her 
book, “Stress Proof Your Life,” will 
be coming out soon.  

April 14 will be our last Zoom meeting for 2020-2021. 

See above for our May 12th Fashion Show event! 

Our Wednesday, June 9, meeting will be in-person at 6:00 
p.m. at the Holiday Inn in Livonia. Masks are required as 
you enter and during networking. We will be spread out at the 
tables. The cost is $23, which includes dinner.  

 

The 2021 Business Woman of ABWA (top 
honor), Dr. Deborah Johnson-Blake (Dr. 
D.J.), will present, “5 Time Management 
Strategies for Being a Better You.” Her fun 
presentation style makes it easy to learn, 
and her practical approach brings a few 
new ways of looking at time management. 
For the June 9th meeting, if you are 
able to, please bring a way to connect 

to Zoom so that Dr. D.J. will be able to see us during her 
presentation. She is in Georgia. 

The Board is planning for the rest of this ABWA year (ends 
July 31), and looking forward to seeing all of our members and 
guests in person. This past year has brought a lot of change, 
and we are up to the challenge! 

Marcia Green 

OTHER ABWA EVENTS: 

Maia Chapter, Ann Arbor, is hosting a Zoom “Women 
Together” event featuring Dr. Deborah Johnson-Blake and Dr. 
Maria Martinez, on Saturday, April 17: $29 – abwa-maia.org 

The Eastern Michigan and Cardinal Crossroads Councils are 
sponsoring the event to honor our District V Vice President, 
Cheryl Blair, on Friday and Saturday, July 16 and 17, 2021. 
There is no cost for the Friday night reception, but registration 
is required – visit www.abwa-emc.org. Dinner on Friday is 
optional and there is a sign-up sheet on the EMC website.  

The all-day Saturday event costs $45 and 
includes breakfast, lunch, and speakers. 
Novi Oaks will reimburse its members who 
attend up to $20. Reimbursement will only 
be less if more than eight members attend. 

If you wish to place an ad in the program, 
visit www.abwa-emc.org/dvp-luncheon.   

The cost to attend the fashion show is only $20, and there will 
be door prizes, a few silent auction items, and lots and lots of 
shopping with a discount! Invite guests! 

This is a private event and the doors OPEN at 6:30 p.m. 
Enter through the rear entrance – the driveway to the back 
parking lot is off Commerce Road just east of Main Street 
(Milford Road). Anyone requiring handicap access should 
contact Marcia Green at mgreenABWA@gmail.com. 

Please note: This will NOT be a dinner event – we will be 
serving very light treats in small bags.  

A few Main Street restaurants (all rated 4-5 on Yelp): 

Bangkok City Thai  Gravity Bar & Grill 
The Bar Lei Ting Chinese 
The Burger Joint Red Dog Saloon 
Charlies Still on Main Smoke Street BBQ 
Czapski’s Kitchen Visit www.meetmeinmilford.com  

 
 
 
 

 

 

 

 

 

http://www.abwa-novi.org/
http://www.abwa-emc.org/
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Our progress for Best Practices 2020-2021 
 

 

We’ll keep tracking our progress toward the Best Practices Award 
as we move along. Newly competed tasks are highlighted in 
yellow. 

OUR 2020-2021 CHECKLIST 
 = Completed      = Not completed yet 

By June 30, 2020, submit to ABWA National: 

 Names of officers for 2020-2021. 
 All officer positions are filled (four). 
 $125 chapter liability insurance fee. 
 Website listing: Must meet branding standards and have 

required elements (links). 
 Submit names of committee chairs to ABWA by 08-15-2020. 
 File 990-N tax return for 2019-2020 by 12-15-2020. 

By July 31, 2021: 

 Have at least 30 members in good standing (national and local 
dues paid). We currently have 27 members, but the 
determination date is July 31, 2021. 

NOTE: It is recommended that members whose memberships 
renew in July pay dues early, and by July 29 at the latest. 

 Recruit at least 7 new members. (We currently have four.) 

 Officers and committee chairs in good standing. 

ANNUAL PLANNING: 
 Have a minimum of 10 members complete the Member Interest 

Survey (we had 27!). 
 Create a Vision Statement and put it on the Community 

Connections Team Board. 

EXECUTIVE BOARD ITEMS: 
 Complete a chapter GAP Analysis. 
 Create an Annual Business Plan. In process. 
 Create an Executive Summary (part of plan). 
 Create action items (Key Results Areas / KRA’s). 

ALL CHAPTER MEMBERS: 
 Vote to approve the annual budget. 
 Vote to approve the league’s Standing Rules. 
 Vote on ABWA’s Proud Code of Conduct. 
 Vote on ABWA’s Core Values. 

ANNUAL CURRICULUM: 
 Structured networking opportunity before, during, or after each 

monthly meeting. 
 Minimum of nine professional development programs 

(speakers at meetings). We are on track for this. 
 League representative attended a Just In Time Webinar hosted 

by ABWA National. 
 Annual training session on how to access league resources, 

how to update Community Connections profile, and how to 
register for courses in the Apex Campus. Partially complete. 

 Sponsor 3 primary members to attend a regional or national 
conference. 

 Organized at least one fundraising event. 

MEMBER AND LEAGUE RECOGNITION: 
 Selected a 2020-2021 Woman of the Year (March). 
 Nominated a Top Ten candidate (optional - February). 
 Recognized at least one Protégé recipient (July). 
 One member present at the 2021 National Women’s Leadership 

conference to accept the Best Practices Award. 

MAINTAINING THE ABWA BRAND: 
 Published and distributed a minimum of 4 newsletters. 

a. The ABWA logo is paired with the league’s name. 

b. Contains the ABWA Proud Code of Conduct and Core Values. 

c. A description of upcoming meetings/events. 

 Create a promotional brochure for your league. 
 Created and maintained a website for your league that is in 

accordance to ABWA’s website branding guidelines (usage of 
logo, mission statement and other Association trademarked and 
copyrighted materials) and is up to date.  

 Created an official Facebook and Instagram page that is in 
accordance to ABWA’s Brand Guidelines; i.e. “ABWA - Name of 
League” and compliant logo usage. 

TO BE UPLOADED TO THE TEAM BOARD BY 7/31/2021: 
 Newsletters (League) should include a minimum of four league 

newsletters published in the Award Year. 
 Annual Plan (League) should include: Annual Plan, Budget, GAP 

Analysis, and Standing Rules. In process. 
 

 

 

Novi Oaks’ Level III Best Practices Award  
(left) for the 2019-2020 ABWA Year 
(August 1, 2019  thru July 31, 2020). 

http://www.abwa-novi.org/
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Set of Core Values 
for the American 

Business Women’s 
Association 

1.  Giving Members a 
Voice 

2.  Treat People With 
Dignity (Proud Code 
of Conduct) 

3.  Lifelong Learning 

4.  Focus on Creating 
Value for Members 

5.  Achievement 

6.  Visionary Leadership 

7.  Focus on the Future 

8.  Focus on Results 

9.  Manage by Fact 

10. Manage for 
Innovation 

 
 

 

 

- quote source here - quote source here 

Novi Oaks Charter Chapter – 6:30 pm Zoom meetings, as follows: 

Wednesday, April 14: “Coping with Uncertainty,” presented by Eliz Greene 

Information about the coronavirus seems to be changing by the hour — 
creating unprecedented uncertainty. There is an excellent reason to feel unsettled, 
anxious, or jangled. Uncertainty triggers a STRESS reaction. 
 
April 14 is the last meeting for which we will use Zoom. The May 12 meeting has 
been replaced by a fundraiser Fashion Show at the Clothing Cove in Milford (see 
flier on page 7). 

6:00 pm In-person meeting, as follows: 

Wednesday, June 9: “5 Time Management Strategies for being a better 
you,” presented by Dr. Deborah Johnson-Blake, 2021 Business Woman of ABWA 

Managing time may sound easy, but the fact is, it can be quite challenging. The main 
challenge we all face managing our time is simply taking control of it.  

 

All regular monthly meetings beginning with June 9 will be held at the Holiday Inn Detroit 
Northwest at 17123 N. Laurel Park Drive in Livonia (NE corner of Six Mile @ I-275). 
Please visit www.novi-abwa.org/events for fliers and details of each meeting or event.  

 
Novi Oaks Charter Chapter – 7:00 p.m. Zoom Orientations: 
Learn more about ABWA and the benefits of membership. Have a chance to ask 
questions about ABWA. Everyone is welcome to attend. No cost. Register on the events 
page at www.novi-abwa.org/events. 

Wednesdays, March 24 and April 21, 2021 

Monday, April 12 

EASTERN MICHIGAN COUNCIL  
 

Eastern Michigan Council (EMC) meetings are currently being conducted via Zoom.  
 
On Saturday, May 8, 2021, join us for the Zoom meeting – program to be announced. 
Visit www.abwa-emc.org for details and to register (no cost for Zoom meeting). 
 
 

Regular, in-person EMC meetings feature networking at 9:00 a.m.; Breakfast meeting at 
9:30 a.m. Cost is $20 / $21 online. Visit www.abwa-emc.org to register! Deadline is ten 
days before any event – the price goes to $25 after that date.  
 

Reminder!  
Members, please make a 
reservation each month, at 
least one week prior to the 
meeting. You may register 
at: 

www.novi-abwa.org 

 

 
Eastern Michigan Council members from eight chapters and National Members at the event to honor 
District V Vice President Marilyn Lash on Saturday, July 13, 2019. 

 

 

 
KELLE HRUSKA 
2021 EMC Chair 

2020 Council Woman of the Year 
Tipacon Charter Chapter 

Auburn Hills 

 

http://www.abwa-novi.org/
http://www.novi-abwa.org/events
http://www.novi-abwa.org/events
http://www.abwa-emc.org/
http://www.abwa-novi.org/
http://www.abwa-novi.org/
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ABWA’s Proud Code of Conduct  

1. All members will serve as goodwill ambassadors for 

the American Business Women’s Association.  

2. Members will not allow their personal beliefs and 

convictions to interfere with the representation of 

ABWA’s mission.  

3. Members will always treat their member colleagues, 

guests, vendors and sponsors with honesty, 

respect, fairness, integrity, responsibility, kindness, 

and in good faith.  

4. Members will maintain compliance with ABWA 

National, Chapter and Express Network Bylaws.  

5. Members will not use their personal power to 

advance their personal interests.  

6. Members will strive for excellence in their 

professions by maintaining and enhancing their own 

business knowledge and skills, and by encouraging 

the professional development of other members. 

Novi Oaks Charter Chapter 
Marcia Green, President 
Newsletter Editor 
  
Novi Oaks Charter Chapter 
5236 Oak Hill Trail 
Commerce Township, MI 48382 
 
Phone:  248-330-6315  
Email: mgreenABWA@gmail.com 

2020-2021 Chapter Executive Board 

President ........................................ Marcia Green 
Vice President .................................... Karen Rea 
Secretary ............................................ Mary Gantt 
Treasurer ................................... Christina Struwe 

2022 Top Ten Nominee: 

Holly Hengstebeck 

Novi Oaks’ 2021-2022 Woman of the Year:  

Veronica Cruz 

2020-2021 Council Woman of the Year:  

Kelle Hruska, Tipacon Charter Chapter 

2019-2021 National Executive Board 

President .................................... Sharon Godbee 
Vice President ................................. Trina Nkhazi 
Secretary-Treasurer ......................... Anne O’Neill 
District V-Vice President ................... Cheryl Blair 
Executive Director ............................ Rene’ Street 

 

ABWA National Headquarters 

P.O. Box 4757 
Overland Park, KS 66204-0757  

(800) 228-0007 / www.abwa.org 

Novi Oaks Charter Chapter Meeting Details: 

When:  The 2nd Wednesday of each month  
 

Zoom:  6:30 p.m. introductions, then presentation. 
Meeting follows. No charge to attend 

 
In Person meetings begin on June 9:   
 
When: 6:00 p.m. Networking 
  6:30 p.m. Introductions, dinner, then 

presentation. Meeting follows.  

Cost: $23 includes dinner 

Where: Holiday Inn Detroit Northwest 
  17123 N. Laurel Park Drive, Livonia 
  NE corner of Six Mile Road @ I-275 
 

TO REGISTER visit www.novi-abwa.org/events  

 

 

Novi Oaks Charter Chapter’s  

Vision Statement: 

Novi Oaks Charter Chapter educates and 
empowers women to help them achieve their 
personal best. 

http://www.abwa-novi.org/
http://www.abwa-novi.org/
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